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generally sarcastic,” and describes the unique component of the characters’ interactions with 

social media via Facebook and Twitter. Each Creative Arts Emmy won in a particular subset of 

the digital media field, and The Lizzie Bennet Diaries were celebrated as an Original Interactive 

Program. 

While a vlog seems to only involve a camera and a person in front of it, production of 

The Lizzie Bennet Diaries was significantly more complex. The finished product seemed, as it 

should, like something a grad student was making with a friend. I recognized that there were 

authors, makeup artists, and actors at work; I was never fully fooled. My husband, Scott, 

watched several episodes with me and realized immediately that much more production work 

was involved than I gave the series credit for. His background in television and marketing 

provided the insight for him to explain that the lighting, the camera angle, and the sound quality 

were of appreciably greater quality than should be expected for an amateur vlog. He was proved 

absolutely correct when The Stylish released “The Lizzie Bennet Diaries: Interview with Cast 

and Crew!” on their YouTube channel in January 2013. I was shocked to see footage of the 

actors and crew on set with multiple cameras, microphones, sound equipment, and wires 

everywhere. Production team members were quick to remind viewers that The Lizzie Bennet 

Diaries had a limited budget; production 

designer Katie Moest explains, “That means 

going to the Dollar Store, going to thrift 

shops.” Producer Jenni Powell adds that 

“Lizzie’s room” is really Powell’s room in 

her own apartment (The Stylish). The series 

creators and producers used significant 

resources to not only be true to Austen’s 

 
still from “The Lizzie Bennet Diaries : Interview with 
Cast and Crew!” by The Stylish 
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original work, but to create an increasingly polished version of a video blog. While fans may or 

may not have recognized the impact of its production, critics did. 

 In writing a second article about The Lizzie Bennet Diaries’ Creative Arts Emmy, Rachel 

Poletick outlines three major points regarding their victory. First, Poletick cites the surprise of 

the “unknown” creators behind the series. The writing following this bold announcement 

backpedals somewhat as she recognizes that while Hank Green may not be a household name in 

the way that Oprah and Top Chef are, Green is well known in particular YouTube circles; 

Poletick avers that many of his existing fans were responsible for viewing and grassroots-

promoting The Lizzie Bennet Diaries. Next, the author recounts the interactive component of the 

characters’ social media accounts. Lastly, Poletick, writes, “This is only the beginning.” She 

reports that even though Lizzie’s story has concluded, the creators have responded to audience 

demand with two more shows springing from Jane Austen’s work. The mini-series Welcome to 

Sanditon, based on one of Austen’s incomplete novels, would serve as a segue between The 

Lizzie Bennet Diaries and another full-length series set to air in fall 2013. 

 

CHALLENGES 

 On October 7, 2013, Pemberley Digital released the first episode of Emma Approved, 

based on Austen’s 1815 novel Emma. In her opening video, “I am Emma Woodhouse,” Emma 

introduces herself as an “entrepreneur in the love and lifestyle business.” Bright, confident, and 

featuring a twin-camera setup for multiple viewpoints, Emma introduces her professional 

matchmaking business, her work partner Alex Knightley, and her shamelessly bold tendency 

toward self-promotion. While Emma is not unlikeable, she clearly sees herself as a superior 

person; she is always right. While this is true to Austen’s characterization, it does not promote 

kinship with the character and may cause viewer disinterest. 

Admittedly less relatable than Lizzie’s story, Emma Approved’s first episode gained 
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almost 297,000 views. Viewership dropped by the second episode, however, by almost half. By 

the ninth episode, that number slipped under 100,000. Since then, the views per Emma Approved 

episode have dropped to average around 60,000. In comparison, the first episode of The Lizzie 

Bennet Diaries was viewed more than 1,500,000 times. Admittedly, this was driven in part as a 

fan-based show of support for the series instead of views for mere enjoyment; fans rallied to 

push the quantity over 1,000,000 but views since then have increased that sought-after number 

by another 50%. As with any webseries, viewership for Lizzie dropped after the first episode, but 

its lowest point was Episode 71 with just over 292,00 views. Regular vlogs typically garnered 

over 300,000 views, with higher numbers for Darcy’s first appearance, Lizzie’s internship at 

Pemberley Digital, and climactic concluding videos. At its lowest moment, The Lizzie Bennet 

Diaries nearly matched the high point of Emma Approved. While Lizzie was likeable from the 

first video, Emma was not; unlike Lizzie, Emma doesn't act as a surrogate, nor does she 

represent wish fulfillment, making her an unrelatable protagonist. 

 Lack of connection to the heroine is only one challenge facing Pemberley Digital’s 

pursuits. The immensely successful Kickstarter caused problems for the company. DVD release 

had been plotted for summer 2013, but the unexpectedly large influx of cash inspired the series 

creators to not only provide bonuses for the cast and crew but also include additional features for 

the DVDs: commentaries on every video, blooper reels, and multiple language captions. In July 

2013, co-creator Bernie Su emailed Kickstarter supporters to update the DVDs’ status, apologize 

for the delay, and confirm that the DVDs would not be ready for shipment by the end of July. An 

email in August provided another status update and apology. Another email in October did the 

same. A November email explained part of the delay: the DVD production company was unable 

to use the subtitle files that Pemberley Digital had provided at the beginning of the project. The 

series co-creators and crew applied the language captions onto the YouTube versions of the 

videos but explained that formatting them for the DVD release was not feasible in matters of 
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time or money. In November, Pemberley Digital shared links to exclusive online featurettes and 

bloopers with its supporters in order to maintain goodwill. January 13 and 28, 2014 brought 

hopeful updates confirming approval of the first several DVDs in the full packaged set. At the 

end of February, Bernie emailed to confess audio trouble with the DVDs and, again, apologize 

for a delay of more than six months: 

We do apologize for the perception that we’ve moved on from the Kickstarter project and 

are spending the money on other things. We can promise you that we are not. Anytime 

we are able to do anything to push the DVD production along, we do so immediately. 

The money that the Kickstarter raised is in a self contained Kickstarter bucket/budget. 

Much of the money is still sitting in the account waiting to finish this campaign. None of 

those dollars have gone back to our series financier, DECA, nor our follow up series, 

Emma Approved. 

When I decided to support the series’ Kickstarter campaign, I did so out of gratitude for a 

delightful year of entertainment via The Lizzie Bennet Diaries. At the time, physical ownership 

of the series on DVD was important to me. Almost a year after pledging my money to this 

project, I am simply tired of waiting. The series co-creators recognize their dissatisfied audience 

and seek to maintain the good opinion they ended on in April 2013. Mild disenchantment with 

Pemberley Digital, a lack of time to watch Emma Approved, and less kinship with the new series’ 

main character have made me and probably others disinclined to commit further resources to 

current and future projects. 

 

CONCLUSION 

Like many of the other followers of The Lizzie Bennet Diaries, I know the Pride and 

Prejudice storyline by heart. I prided myself on having studied the novel as well as all but 

memorizing the BBC adaptation. The twists in the story were my friends: simultaneously 
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surprising and comfortable. I eagerly anticipated the treatment they would receive in Lizzie's 

vlog. Watching this version of Lizzie's story unfold twice a week (or more often when Maria's, 

Lydia's, and Gigi's vlogs aired) in an open if not confessional manner introduced me to the 

characters in a more intimate way than I had experienced reading the novel or watching the BBC 

adaptation. I spent a minimum of eight minutes every week watching and listening to a young 

woman discuss her life with me. In comparison, this equals or surpasses the approximate amount 

of time I spend talking online with my sister on a weekly basis. Lizzie told me her family 

troubles, excitement about school, and relationship issues. Her direct eye contact and willingness 

to share the content of her days seemed completely real. It wasn't until the series ended that I 

realized I had become friends with a fictional character. There were days when I was sad that I 

had not heard from Lizzie. It was as though she had started a new life and left me, an old friend, 

behind. 

 In Pride and Prejudice, Elizabeth feels deeply unhappy when Charlotte weds Mr. Collins 

and departs for Hunsford; in The Lizzie Bennet Diaries, Lizzie is similarly bereft when Charlotte 

leaves for Collins and Collins. Jane Austen wrote convincingly about female relationships and 

home life in nineteenth century England, and the creators of The Lizzie Bennet Diaries accurately 

modernized those views for a twenty-first-century audience. In its year of vlog releases, this 

series drew a dedicated fanbase who responded enthusiastically with resources of time, creativity, 

and money in their delight with the adapted storyline. With faithful details, endearing actors, and 

the originality of added social media platforms, The Lizzie Bennet Diaries successfully adapted a 

most beloved story. 
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Characters 
 
Pride and Prejudice  The Lizzie Bennet Diaries 
Elizabeth Bennet  Lizzie 
Jane Bennet   Jane 
Lydia Bennet   Lydia 
Mary Bennet   Mary (cousin) 
Kitty Bennet   Kitty (a cat, only discussed, has a Twitter account) 
Mrs. Bennet   only seen in costume theatre 
Mr. Bennet   only seen in costume theatre 
Charles Bingley  Bing Lee 
Caroline Bingley  Caroline Lee 
William Collins  Ricky “Mr.” Collins 
Fitzwilliam Darcy  William Darcy 
Georgiana Darcy  Gigi Darcy 
Lady Catherine De Bourgh only seen in costume theatre 
Anne De Bourgh  only seen in costume theatre (Anniekins, a dog) 
Colonel Fitzwilliam  Fitz Williams 
Uncle and Aunt Gardiner Dr. Gardiner (a woman, only discussed) 
Charlotte Lucas  Charlotte Lu 
Maria Lucas   Maria Lu 
George Wickham  George Wickham 
Captain Carter   Carter's Bar (location, only discussed) 
 
Eliminated characters: Mrs. Hurst, Mr. Hurst 
 
 
 
Locations 
 
Pride and Prejudice  The Lizzie Bennet Diaries 
Longbourn   suburban home in California 
Netherfield   suburban home in California 
London   Los Angeles 
Hunsford   Collins and Collins 
Pemberley   Pemberley Digital, San Francisco 
Brighton   Las Vegas 
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